PROVIDER news

INDIANA HEALTH COVERAGE PROGRAMS NL201009 SEPTEMBER 2010

Doing business with Medicaid

Qualified providers wanted to help members through
the presumptive eligibility process

by Provider Relations Field Representative Relia Manns

The Indiana Health Coverage Programs (IHCP) is pleased to announce that in its first year, the Presumptive Eligibility
(PE) Program has enrolled more than 10,000 pregnant women. Nearly 250 providers have elected to participate as quali-

fied providers (QPs) to assist pregnant women with gaining coverage for prenatal care.

The IHCP needs your help to improve the quality of the PE program. We are looking for additional qualified providers to

assist pregnant women with completing the presumptive eligibility application

process. QPs may include the following provider types/specialties:
m Vaccines for school-age children ® Family or general practitioner m Pediatrician B Internist B Obstetrician or
B Important pharmacy links gynecologist ® Certified nurse midwife ® Advanced practice nurse practitioner
B Provider termination for no claim B Federally qualified healthcare center B Medical clinic B Rural health clinic
activity B Outpatient hospital B Local health department B Family planning clinic

m HIPAA 5010/NCPDP D.O

B Supportive Documentation Guide-

If you are one of these provider types or specialties and are interested in be-

coming a qualified provider, please refer to BT200910, dated April 30, 2009,
lines on the Web site

B Make the most of the new IHCP
Web site
B Creating a paperless office

for instruction about precertifying as a QP on Web interChange. Once you

have completed the precertification, contact your area Provider Relations
Field Consultant for training or contact PE Provider Relations Field Consultant
Relia Manns at (317) 488-5363.



http://provider.indianamedicaid.com/ihcp/Bulletins/BT200910.pdf
mailto:relia.manns@hp.com
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The THCP covers newly required 2010-2011 vaccines for school-age children

The IHCP reminds providers that, beginning with the

2010-2011 school year, the Indiana State Department of
Health (ISDH) requires all school-age children to receive
additional immunizations for meningitis, varicella, and
pertussis (whooping cough). The IHCP covers the injec-
tion only and not the administration if done in a pharmacy
or by a registered pharmacist.

For a current list of requirements and frequently asked
questions (FAQs), visit Children and Hoosiers Immuniza-
tion Registry Program (CHIRP):

B 2010-2011 School Year Immunization Requirements

m 2010-2011 School Immunization Requirements Refer-

ence Chart

B 2010-2011 School Immunization Requirement FAQs

IHCP pharmacy providers — bookmark these important pharmacy links:

m Preferred Drug List

m Covered over-the-counter (OTC) drugs

m Mental Health Quality Advisory Committee (MHQAC) edits
m /HCP Provider Manual — Chapter 9

i

Annual ITHCP Provider Seminar
scheduled for October 19-21

Mark your calendars now for the 2010 IHCP Seminar October
19-21 in Indianapolis. There is no cost to attend. Session top-
ics include Prior Authorization, the National Correct Coding
Initiative, and many more. For more information, see
BT201033, dated August 31, 2010.


https://chirp.in.gov/chirp_files/docs/2010-2011%20school%20immunizations%20fact%20sheet.pdf
https://chirp.in.gov/chirp_files/docs/2010%20School%20quick%20reference%20chart-Jan.%206,%202010.pdf
https://chirp.in.gov/chirp_files/docs/2010%20School%20quick%20reference%20chart-Jan.%206,%202010.pdf
https://chirp.in.gov/chirp_files/docs/School%20Imm%20Req%20FAQS%202010-2011-%20Jan%20%2025%202010.pdf
http://www.indianapbm.com/
http://in.mslc.com/StateMacServices.aspx
http://provider.indianamedicaid.com/media/42991/utilization%20edit%20document%20v9%2020100719.pdf
http://provider.indianamedicaid.com/media/23582/chapter09.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT201033.pdf
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Submit claims to prevent provider termination
for no claim activity

If you’re enrolled as a provider for Indiana Medicaid, you To avoid termination, an authorized official must sign the

must submit at least one claim every 18 months to keep system-generated letter and return it to the IHCP. Also,

your enroliment active.

providers must submit a claim before the next calen-
dar quarter, or the system will again automatically

After 18 months of no claim activity, providers automati-

terminate their enroliment.

cally receive a system-generated letter (below) informing
them that their provider enrollment with the IHCP will be If you have questions, please contact HP Provider Enroll-

terminated in 30 days.

ment at 1-877-707-5750.

Provider Envollment Unit
PO Bex 7263
Indbanapelis, N 462077263

1877.707.5750 Tel

Providers must

HP Erderyome Seraces
w :, ,":-,"7,,“:‘,,. it return the system-

generated letter
and submit a claim

Auvgust 16, 2010 in order to remain
eligible in the

S IHCP.

Dear Provider:

¥ appears you are no longer peoviding services in the Indiona Health Coveroge Progroms (IHCP),
oko known os Indione Medicoid. There has been no claim aclivity within the lost 18 months with
the above listed provider ID; therelore, the IHCP provider envollment will be terminated effective 30
doys from the date of this letter. To siop the termination of this Iment, please complete this form
with the appropricte authorized signature (signature must be on file with the IHCP), and return it to:

HP Provider Encollment

PO Box 7263

Indionopolis, IN 46207.7263

Please contoct 1-877.707-5750 it you have ony quessions.

[ Koep my provider encoliment octive. | understond that claims need 1o be submiled of least once
every 18 months in order to keep my envoliment siohus odlive.

Provider Contact Name: Phone:
Dabe:

Authorized Signoture of Owner, or Person with Authorily

{Signature must be on lile with the IHCP)

Respoctully,

HP Provider Enrollmont

Indiano Heolth Coveroge Progroms
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To be ready for testing in
2011, prepare now for
these upgrades.

Begin preparing now for HIPAA 5010/NCPDP D.O

by EDI Solutions Analyst Marcia Reed

January 1, 2012, marks the mandatory compliance date for Health Insurance Portability and Accountability Act (HIPAA)
version 5010 and the National Council for Prescription Drug Programs (NCPDP) version D.0. To prepare for testing in

2011, begin preparing now for these upgrades.

The IHCP will begin testing the new transactions in first-quarter 2011. Transactions affected by this upgrade include
healthcare and pharmacy claims for payment (8371, 837D, 837P, and NCPDP transactions); eligibility verifications
(270/271); claim status inquiry (276/277); electronic Remittance Advices (835); prior authorizations (278); managed care
enroliment (834); and capitation payments (820).

What you need to do
m If you bill the IHCP directly, contact your electronic data interchange (EDI) department to begin the upgrade process.

m If you are using a billing service or clearinghouse, find out if it is preparing for the HIPAA upgrades to ANSI v5010
and NCPDP vD.0.

Watch for more updates coming soon, including a schedule for transaction testing, in IHCP provider newsletters and on
the IHCP Web site. If you have questions, contact INXIXTradingPartner@hp.com or call the EDI Solutions Help Desk at
1-877-877-5182 or (317) 488-5160.

MDS Supportive Documentation Guidelines are posted to the IHCP Web site
Minimum Data Set (MDS) Supportive Documentation Guidelines (SDGs), RUG-III, Version 5.12, 34 Grouper have been
posted to the IHCP Web site. The guidelines, updated June 28, 2010, assist providers with identifying and documenting

all MDS data elements used to classify nursing facility residents in accordance with the Resource Utilization Group

(RUG)-I1I resident classification system. Revisions are based on MDS 3.0. To see the updated guidelines, visit MDS Sup-

portive Documentation Guidelines, or go to indianamedicaid.com > Provider-Specific Information > Long-Term Care
> MDS 3.0. If you have questions, contact HP Enterprise Services Long Term Care Unit at (317) 488-5062.


mailto:INXIXTradingPartner@hp.com
http://provider.indianamedicaid.com/media/43507/supportive%20documentation%20guidelines.pdf
http://provider.indianamedicaid.com/media/43507/supportive%20documentation%20guidelines.pdf
http://provider.indianamedicaid.com/media/43507/supportive%20documentation%20guidelines.pdf
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Make the most of the new IHCP Web site

3 Logon - Windows Internet Explorer provided by HP Enterprise Services | INXIX

Fle Edit View ar

Faverites

".a to Favorites...

Organize Favorites...

v B ks ® @comert - [select

&] Client EDS COE Home Page
&) EDS InfoCentre

@ EDS Learning Catalog - m0670uspin2
&) GrowatHp

intefhange @ ITS System Information

A Met @] HP Image & Video Library

lp @] StartUmbraco

llows yousto inquire upon your Indiana Health Coverage Programs claim information

Contact Us 1 1D and password?

If you already have a User ID and passwaord, enter that information in the following spaces.

= Logon

g e —
Reset Password passwod| |

@ Forget your password?

B,

Reset it yourself! The Reset Password function allows the user to reset their own password. For more information regarding the Reset Password

= :"EI(F‘/“.J'F. functionality, visit the Automated Password Reset Help page.
T OR
Go to your group administrator to have your password reset, or, if you don't yet have an administrator, call the Electronic Solutions Helpdesk
{@ (317) 488-5160. To find an administrator for your organization, please use the Adminisirator Listing function For quick access to Web
= 5
4@ First time here? Interchange and elec-

If you are not yet enrolied to use this service, please read How to Obtain a Web interChanae User ID and password

tronic claims processing,
bookmark the page (left)
— click “Bookmark” or
“Favorites,” and add the
page to your list.

< Need additional help?
Web interChange Help and Web interChange FAQs provide answers to many commonly asked guestions.

Looking for a quick way to access Web interChange?

Bookmark it! Adding Web interChange to your list of bookmarks or favorites makes electronic claim submission and
checking claim status just one click away, allowing you to bypass the IHCP Web site’s home page and go directly to Web
interChange. At the top of your browser page, go to Bookmarks > Bookmark This Page or Favorites > Add to Favor-

ites.

Did you know...The new provider Web site boasts =
searchable news archives -

About Indiana Medicaid ~Become a Provider General Provider Services Provider-Specific Information ~ Newrs, Bulletins, and Bannef

You know you saw a recent news item in the News and An-

Archived News

nouncements section of the IHCP Web site about a change in

Hews Summry ARCHIVED NEWS
. 3 Archived News o B N
the Pharmacy Service Help Desk hours. But you can’t remem- LTC D5 20 Traing e
August 3 07/20/2010 - HP will conduct Web-based MDS 3.0 Training August 3. The

training is open to all Long Term Care providers

ber exactly when or where — and more important, you can’t Reprosssmedhdissios. ,
 MRO Claims to Be Mass Reprocessed/Adjusted
. BoN Rt e 06/23/2010 - MRO claims denied will be
recall the new hours. Let the IHCP Web site remember for you emsricr ot i R
lews shops o New Pharmacy Sewvices Help Desk Hours

Specialty Workshops 010 - Attention Fharmacy FProviders and Prescribing Practitioners

— check the Archived News section of the new provider site. .
* |H Workshops

When al’tIC|eS are removed from the home page, they are Bulletins 05/25/2010 - Second quarter IHCP provider workshops ongoing,

Banner Pages « Specialty Workshops
Newsletiers 0512512010 - HCP offering specialty workshaps for home health, hospice

Email Notification System and dental providers.

moved to the Archived News section, and archived news topics
also come up when you search the Web site using the i —

08/25/2010 - Attention, Schoel Corporations: Proposed Rate for IEFs

“Search” box in the upper-right corner of the home page.



http://provider.indianamedicaid.com/
http://provider.indianamedicaid.com/
http://provider.indianamedicaid.com/
http://provider.indianamedicaid.com/news,-bulletins,-and-banners/archived-news.aspx
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Save time and money
Creating a paperless office — Part I1

by Business Analyst Rebecca Siewert

Part | of this article, which appeared in the Auqust IHCP Newsletter, covered how

reducing paper can save time and money; scanning documents; what to store; and

where to begin.

If you've often thought about the time and money you could save if you reduced — or
eliminated — the amount of paper moving through (and being stored in) your office,

welcome to the 21st century. A paperless office — or at least, an office with less pa-

per — is well within your reach. All it takes is willingness to change and a well-
thought-out plan. Once you have figured out how to scan which documents, what to store, and where to begin, you can

begin thinking about:

Backing up your documents

Consider how you’ll back up your system. Will backups be full or partial? Will you store backups on or off site or both? Will
you use an online backup available through companies that guarantee the safety and security of your information? Be sure
to develop a disaster recovery plan that includes strategies for how you will access important documents if your system is

down or destroyed, or your business is otherwise incapacitated.

Simple steps for getting started

m Identify your objective.

m Outline your process — scanning, filing,
and work flow. Once it's working, review Use the IHCP Web site as a paperless resource

and revise it regularly.

To boost your plans for a paperless office, remember that you can

LRI el oR-ReE eI B CIRELEITL A LR download forms, find the most up-to-date news and announcements,
B Test equipment and procedures, train and refer to new and archived IHCP banners, bulletins, and newsletters
your employees, and modify your system online on the newly redesigned IHCP Web site.

as necessary. . . . . . g
i You can also submit claims electronically via Web interChange — if you

Keep in mind... haven't already signed up, do it today.

® Paperless does not mean people-less —
Often, employees equate reducing paper with reducing staff. In most cases, reducing paper frees your staff to accom-
plish other, more important tasks — such as providing excellent customer service.

m All stakeholders need to be involved from the beginning — chances are, everyone in your office will feel the impact when
you begin reducing paper. Make sure all employees have a chance to contribute their ideas to the process — you'll get
better buy-in, and you’ll end up with a better process. It's also easier to make changes when everyone understands the

process from the inside out.

Continue


http://provider.indianamedicaid.com/ihcp/Newsletters/NL201008.pdf
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Paperless office

B Avoid unwieldy customized systems — Customized systems can’t withstand
frequent changes, so they become difficult and expensive to maintain. It is
best if your staff, rather than an outside vendor, develops your paperless sys-

tem.

® Avoid duplicating the paper process without improving on it — Think about the filing problems that exist with your current

paper system. Don’t create a paperless process with the same pitfalls. Before you store a piece of paper, ask yourself if

it is available electronically. Are you required legally to retain this paper? What value does it add?

Again, start small — but do start. You'll find that even modest reductions in the amount of paper you and your staff handle

daily make a big difference.

RECENTLY PUBLISHED TO THE IHCP WEB SITE

BULLETINS
m BT201027 — Enhancement to SmartPA™ Auto-

mated Prior Authorization System

m BT201028 — Cost Invoices for DME, Supplies, and
Hearing Aids

m BT201029 - Standardized Prenatal Care Coordi-

nation Assessment Forms and Outcome Report

m BT201030 — System Enhancements Improve

Claim Processing for MRT-Eligible Services
m BT201031 — Changes to the Preferred Drug List

m BT201032 — Early Refill Prior Authorization for
Drugs on the OTC Drug Formulary Now Depend-
ent on Allowed Amount

m BT201033 — 2010 IHCP Provider Seminar Sched-
uled for October 19-21 in Indianapolis

IHCP PROVIDER MANUAL

The following chapter of the /HCP Provider Manual
has been updated:

m Chapter 1 — General Information, version 10.1

B Chapter 8 — Billing Instructions, version 10.0

B Chapter 12 — Financial Services, version 10.0

LOOKING FOR MORE INFORMATION ABOUT PRO-
VIDER MANUAL UPDATES?

B Subscribe to IHCP E-mail Notifications.

B The Revision History at the front of each section of the
IHCP Provider Manual provides more detailed informa-

tion about each revision.

NEWS FROM RECENT BANNER PAGES

m Standardized Prenatal Care Coordination Forms Have
Been Updated
B Changes to CPT Code 31254 — Nasal Endoscopy

B Mass Adjustment for HCPCS Code J7321

B Coverage of CPT Codes for Vaccines for Children

® Archived News on IHCP Provider Web Site

B Long-Term Care, Hospice, Pharmacy, and Managed
Care Provider Pages on the IHCP Web Site

FOR MORE INFORMATION

B Contact your Provider Relations Field Consultant

B |HCP Provider Quick Reference — a complete list of

addresses, telephone numbers, and fax numbers for
the IHCP and IHCP vendors


http://provider.indianamedicaid.com/ihcp/Bulletins/BT201027.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT201028.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT201029.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT201030.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT201031.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT201032.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT201033.pdf
http://provider.indianamedicaid.com/general-provider-services/manuals.aspx
http://provider.indianamedicaid.com/media/23483/chapter01.pdf
http://provider.indianamedicaid.com/media/23576/chapter08.pdf
http://provider.indianamedicaid.com/media/23623/chapter12.pdf
http://provider.indianamedicaid.com/ihcp/mailing_list/default.asp
http://provider.indianamedicaid.com/ihcp/Banners/BR201034.pdf
http://provider.indianamedicaid.com/ihcp/Banners/BR201034.pdf
http://provider.indianamedicaid.com/ihcp/Banners/BR201032.pdf
http://provider.indianamedicaid.com/ihcp/Banners/BR201032.pdf
http://provider.indianamedicaid.com/ihcp/Banners/BR201032.pdf
http://provider.indianamedicaid.com/ihcp/Banners/BR201032.pdf
http://provider.indianamedicaid.com/ihcp/Banners/BR201031.pdf
http://provider.indianamedicaid.com/ihcp/Banners/BR201031.pdf
http://provider.indianamedicaid.com/contact-us/provider-relations-field-consultants.aspx
http://provider.indianamedicaid.com/media/27802/quick_reference.pdf

