
I n d i a n a  H e a l t h  C o v e r a g e  P r o g r a m s  

 

P R O V I D E R  B U L L E T I N  

B T 2 0 0 2 3 8  J U L Y  1 9 ,  2 0 0 2  

To: All Providers 

Subject: Third Quarter Provider Workshops 
The Office of Medicaid Policy and Planning (OMPP), Children’s Health Insurance Program Office (CHIP Office), 
and EDS invite all Indiana Health Coverage Programs (IHCP) providers to attend the 2002 third quarter IHCP 
workshops free of charge.  Workshops will be held in Lafayette, South Bend, Evansville, Jeffersonville, and 
Indianapolis in August 2002.  Directions to workshop locations are available on the IHCP Web site. 

Each workshop lasts one day and includes two sessions.  The morning session begins promptly at 8:30 a.m.  
Session information is provided in Table 1.2. 

Seating for sessions is limited to two registrants per provider number.  Fax completed registration forms to EDS 
at (317) 488-5376.  An EDS staff member will confirm or deny registration prior to the workshop.  Direct any 
questions about this notification to the EDS provider representatives at (317) 488-5195. 

Table 1.1 – IHCP Workshop Locations 

Workshop Date Registration Deadline City Location 

August 20, 2002 August 13, 2002 Lafayette Lafayette Home Hospital 
Kathryn Weil Center 
415 N. 26th St. 

August 21, 2002 August 14, 2002 South Bend Saint Joseph’s Regional Medical Center 
Education Center 
801 E. LaSalle Ave. 

August 21, 2002 August 14, 2002 Evansville Deaconess Hospital 
Bernard Schnacke Auditorium 
600 Mary St. 

August 22, 2002 August 15, 2002 Jeffersonville Clark Memorial Hospital  
1220 Missouri Ave 

August 29, 2002 August 22, 2002 Indianapolis Wishard Hospital 
Myers Auditorium 
1001 W. 10th Street 

Table 1.2 – Session Information 

Time Topic 

8:30 a.m. to 12 p.m. Get In The Know – IHCP 2002 

This session focuses on the importance of eligibility verification prior to rendering services, eligibility 
verification tools, and the types of programs in which a member can be enrolled.  The session does not 
cover issues pertinent to one specific provider specialty.  This session is also designed to provide basic 
billing instructions for services reimbursed as fee-for-service through the IHCP.  The session covers 
filing limit, third party liability, and claim research and resolution. 

The session is designed for individuals who check-in or register patients before services are rendered, 
those who bill fee-for-service claims to the IHCP, including Primary Care Case Management (PCCM) 
and those who follow-up on processed claims. 

1 p.m. to 4 p.m. Roundtable Forum 

A panel consisting of members from EDS and the managed care entities will be present to answer 
questions from the audience.  Questions should be general and non-claim specific. 
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 P R O V I D E R  W O R K S H O P  R E G I S T R A T I O N  

T H I R D  Q U A R T E R  2 0 0 2  

Please print or type  the information below and fax to (317) 488-5376. 
 

W o r k s h o p  L o c a t i o n  

Please indicate the workshop you will be attending: 
 Lafayette  South Bend  Evansville   Jeffersonville   Indianapolis 

R e g i s t r a n t  I n f o r m a t i o n  

Name of Registrant:   

Name of Registrant:  
R e g i s t r a n t  P o i n t  o f  C o n t a c t  I n f o r m a t i o n  

Provider Number:  

Provider Name:  

Provider Address:  

City:  State:  ZIP:  

Provider Telephone:  Provider Fax:  

    

Note:  Seating for sessions is limited to two registrants per provider number.  An 
EDS staff member will contact the registrant’s point of contact prior to the 
workshop to confirm or deny attendance.  Workshop registrations are 
accepted until the workshop deadline or until capacity is reached.  Receipt 
of the fax does NOT guarantee registration.  If EDS does not send a 
confirmation or denial letter, the registration is NOT confirmed due to 
seating capacity.  Workshops are offered each quarter and information about 
future workshops is forthcoming.  Direct any questions about workshops to 
the EDS provider representatives at (317) 488-5195. 
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