Indiana Health Coverage Programs

PROVIDER B ULLETIN

BT200113 APRIL 1, 2001

To: All Indiana Health Coverage Programs Waiver
Providers and Case Managers

Subject: New Information for Case Managers and Waiver
Providers Available on the Web

Overview

This bulletin is to notify al Indiana Health Coverage Programs (IHCP)
Home and Community-Based Services Waiver Program providers and
case managers that a waiver provider search was added to the Indiana
Medicaid Web site March 26, 2001. The Indiana Medicaid Web site is
available at www.indianamedicaid.com

General Information

A new waiver provider search feature has been added to the Indiana

Medicaid Web site that allows users to locate information about
waiver providers enrolled in the IHCP. Web site visitors can obtain
information about waiver providers by searching for city, provider
name, or a combination of city and speciaty. The search returns
records of providers that meet the entered search criteria. As many as
300 records can be returned with any search.

Case managers can use this information to locate waiver providersin a
specific area.

This information will be updated monthly.

Enrollment Information

Waiver providers are encouraged to use the waiver provider search to
verify that their information is correct. The waiver provider search
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lists provider name, address, city, state, ZIP, telephone number, and
provider specialty. The information on the Web site is the same
information contained in IndianaAlM based on IHCP enrollment
information. If any information isincorrect or has changed from what
appears on the Web site, these changes should be reported to both
addresses listed in Table 1.1.

Table 1.1 — Waiver Provider Information Update Submission Locations

Bureau of Aging and In-Home Services EDS Provider Enrollment

IFSSA EDS Provider Enrollment
Linda Wolcott P.O. Box 7263
Provider Relations Specialist Indianapolis, IN 46207-7263

Bureau of Aging and In-Home Services
402 W. Washington St.

P.O. Box 7083, MS21 IGCS-W454
Indianapalis, IN 46207-7083

Timely changes to this information ensure providers receive clams
payment, bulletins, banner pages, remittance advices, or other
information sent from the Bureau of Aging and In-Home Services
notifying the provider of coding or fee changes.
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