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IHCP updates coverage for dental behavior 
management services 

Effective July 1, 2015, the Indiana Health Coverage Programs (IHCP) will limit 

reimbursement of Healthcare Common Procedure Coding System (HCPCS) code 

D9920 – Behavior management, by report to once per member, per date of 

service. This change applies to dates of service (DOS) on or after July 1, 2015. 

Documentation supporting the medical necessity, type, and appropriateness of 

dental behavior management services must be retained in the member’s chart 

and is subject to postpayment review. 

This change applies to all IHCP programs, subject to the limitations under certain benefit plans. Questions related to the 

Healthy Indiana Plan (HIP) program should be directed to DentaQuest toll-free at 1-855-453-5286. 

If you need additional copies of this publication, please 

download them from indianamedicaid.com.  
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