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Change in HIP claims payer 
Effective April 1, 2011, MDwise will begin a new partnership with IU Medical Group – Primary Care (IUMG-PC) for Healthy 

Indiana Plan (HIP) claims processing. IUMG-PC will process claims with dates of service April 1, 2011, forward. 

Providers can submit paper or electronic claims to IUMG-PC through the addresses below: 

Paper claims     Electronic claims 

MDwise (HIP) Claims    WebMD/Emdeon       McKesson/Relay Health 

P.O. Box 78310     Institutional Payer ID — 12K81    Institutional Payer ID — 4976 

Indianapolis IN 46268    Professional Payer ID — SX172   Professional Payer ID — 4481 

MDwise will maintain the current partnership with Affiliated Computer Services (ACS) to process claims with dates of ser-

vice through March 31, 2011. Providers can submit paper or electronic claims to ACS through the addresses below: 

Paper claims     Electronic claims 

MDwise       Emdeon, TK Software, and ACS Gateway 

P.O. Box 33049     Payer ID for all electronic data interchange 

Indianapolis, IN 46203-0049  (EDI) clearinghouses: MDWIS 

1 CPT copyright 2009 American Medical Association. All rights reserved. CPT is a registered trademark of the American Medical Asso-

ciation. 

If you have questions about this bulletin, please contact MDwise Customer Service at 1-800-356-1204 (toll free) or in Indi-

anapolis at (317) 630-2831. 

QUESTIONS? 

If you need additional copies of this bulletin, please download them from indianamedicaid.com. To receive e-mail notifica-

tions of future IHCP publications, subscribe to the IHCP E-mail Notifications. 
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