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To All Indiana Health Coverage Programs Providers:

• To expedite processing turnaround time for documents, EDS has changed post
office (P.O.) boxes. Effective April 1, 2000, the following P.O. boxes should be
used when submitting claims, provider enrollment forms, third party liability
(TPL) information, written correspondence, and adjustments to EDS for
processing.

Table 1.1 – EDS Addresses

EDS
Outpatient Claims
P.O. Box 7271
Indianapolis, IN  46207-7271

EDS
Pharmacy Claims
P.O. Box 7268
Indianapolis, IN  46207-7268

EDS
590 Claims
P.O. Box 7270
Indianapolis, IN  46207-7270

EDS
Inpatient Claims
P.O. Box 7271
Indianapolis, IN  46207-7271

EDS
Compound Prescription Claims
P.O. Box 7268
Indianapolis, IN  46207-7268

EDS
Adjustments
P.O. Box 7265
Indianapolis, IN  46207-7265

EDS
Home Health Claims
P.O. Box 7271
Indianapolis, IN  46207-7271

EDS
Dental Claims
P.O. Box 7268
Indianapolis, IN  46207-7268

EDS
Claims Correction Forms
P.O. Box 7266
Indianapolis, IN  46207-7266

EDS
Nursing Home Claims
P.O. Box 7271
Indianapolis, IN  46207-7271

EDS
HCFA 1500 Crossover Claims
P.O. Box 7267
Indianapolis, IN  46207-7267

EDS
Waiver Programs
P.O. Box 7269
Indianapolis, IN  46207-7269

EDS
UB-92 Crossover Claims
P.O. Box 7271
Indianapolis, IN  46207-7271

EDS
HCFA 1500 Claims
P.O. Box 7269
Indianapolis, IN  46207-7269

EDS
Indiana DUR Board
P.O. Box 7264
Indianapolis, IN  46207-7264

EDS
Third Party Liability
P.O. Box 7262
Indianapolis, IN  46207-7262

EDS
Provider Enrollment
P.O. Box 7263
Indianapolis, IN  46207-7263

EDS
Written Correspondence
P.O. Box 7263
Indianapolis, IN  46207-7263

Note: Documents sent to an incorrect P.O. box will delay processing.

If there are questions about this banner page article, please contact EDS Customer
Assistance at (317) 655-3240 in the Indianapolis local area or 1-800-577-1278.
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• Joy Newby and Associates, Inc., will be conducting a series of workshops for
Indiana Health Coverage Programs (IHCP) providers in April and May.

Multispecialty physician and nonphysician workshops will cover Medicaid-
specific Current Procedural Terminology (CPT) and Health Care Financing
Administration’s (HCFAs) Common Procedure Coding System (HCPCS) coding
changes for 2000, Medicaid changes in the Hoosier Healthwise Program, and
Package C or Children’s Health Insurance Program (CHIP) implementation and
coverage, and other general Medicaid information. These workshops will not
cover transportation, pharmacy, long-term care, dental, or facility billing for
hospitals or ambulatory surgery centers (ASCs). These workshops are scheduled
for the following dates:

April 26, 2000 Indianapolis
May 4, 2000 Nashville
May 11, 2000 Merrillville
May 18, 2000 Evansville

Specialty workshops for eye care providers will cover medical, surgical, and
routine care to Medicaid and Medicare patients. This series will be broken into two
sessions.

The morning sessions will cover only medical and surgical ophthalmic services.
Topics of discussion will be Medicaid CPT and HCPCS coding changes for 2000,
policy updates and clarification for eye care providers, Hoosier Healthwise
changes, Package C or CHIP implementation and coverage, and other general
Medicaid information.

The afternoon sessions will cover Medicare Durable Medical Equipment Regional
Carrier (DMERC) and IHCP billing guidelines for optical services. The single
specialty workshops for eye care providers are scheduled for the following dates:

April 18, 2000 Fort Wayne
April 27, 2000 Indianapolis
May 10, 2000 Merrillville
May 17, 2000 Evansville

For additional information or a registration form, please contact Joy Newby and
Associates, Inc., at (317) 577-3066. When requesting information, please specify
the workshop of interest, Medicaid Update or Medicaid Update for Eye Care
Providers.
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