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Duplicate payments to be mass adjusted 
The Indiana Health Coverage Programs (IHCP) recently experienced a systems error resulting in duplicate payments to 

some providers for fee-for-service (FFS) claims processed from September 23, 2013, through October 4, 2013. HP will 

mass adjust claims receiving duplicate payments to recoup overpayments. These adjustments will begin appearing on the 

provider Remittance Advice (RA) dated November 19, 2013, and can be identified by an internal control number (ICN) that 

begins with a region code of 56 (mass adjustment). The overpayment will appear as an accounts receivable for each 

duplicate payment received. Each accounts receivable will be recouped at 100% from future claims paid to the respective 

provider number. 

 RSV season modified to begin October 16, 2013  
The Family and Social Services Administration (FSSA) monitors statewide virology data. Based upon recent analysis, the 

FSSA has modified the definition of the Respiratory Syncytial Virus (RSV) season to begin October 16, 2013, resulting in 

a 2013-2014 RSV season that runs from October 16, 2013, through March 31, 2014. Members meeting the established 

criteria may seek prior authorization (PA) for administration of Synagis for dates of services on or after October 16, 2013. 

This modification will apply to the 2013-2014 RSV season only.  

The Synagis Prior Authorization Form is available under the Pharmacy Services Quick Link at indiandmedicaid.com. 

Please direct PA requests and questions about Synagis PA criteria to the Catamaran Clinical and Technical Help Desk 

toll-free at 1-855-577-6317. 

https://inm.providerportal.catamaranrx.com/providerportal/faces/PreLogin.jsp
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If you have questions about this publication, please 

contact Customer Assistance at (317) 655-3240 in the 

Indianapolis local area or toll-free at 1-800-577-1278. 

QUESTIONS? 

If you need additional copies of this publication, please 

download them from indianamedicaid.com. To receive 

email notices of future IHCP publications, subscribe to 

IHCP E-mail Notifications. 
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