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 Training on physician fee 
increase 

MORE IN THIS ISSUE 

Hospital outpatient claims will be mass adjusted or 
reprocessed 
A system error caused inappropriate denial of some outpatient claims billed using the following revenue codes with dates 

of service (DOS) from January 1, 2013, through January 23, 2013, inclusive: 

 450 – Emergency room 

 510 – Clinic 

 760 – Treatment or observation room 

 761 – Treatment room   

These claims incorrectly denied for explanation of benefits (EOB) code 0389 – Revenue code submitted requires a 

corresponding HCPCS code. The system error has been corrected and all outpatient claims billed on or after January 24, 

2013, will reimburse appropriately according to policy. The inappropriately denied claims with DOS from January 1, 2013, 
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through January 23, 2013, will be mass adjusted or reprocessed. Adjustments will begin 

appearing on the February 19, 2013, Remittance Advice (RA) and will be identified with 

internal control numbers that begin with region code 80 (reprocess) or 56 (adjustment). 
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If you have questions about this publication, please 

contact Customer Assistance at (317) 655-3240 in the 

Indianapolis local area or toll-free at 1-800-577-1278. 

QUESTIONS? 

If you need additional copies of this publication, please 

download them from indianamedicaid.com. To receive 

email notices of future IHCP publications, subscribe to 

IHCP E-mail Notifications. 

COPIES OF THIS PUBLICATION 

A printer-friendly version of this publication, in black and white and without graphics, is available for your convenience. 

TO PRINT 
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The Indiana Health Coverage Programs (IHCP) offers training 

during February and March to educate providers about the 

physician fee increase mandated by the Affordable Care Act. 

For provider convenience, training sessions are offered using 

the virtual room format. View the Provider Education page at 

indianamedicaid.com for details. 

Register early as access to each virtual session is 

limited to 50 participants.  
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