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How ready are you for ICD-10? 

Tell us in the second ICD-10 Provider Readiness Survey, which releases 
February 7  

The International Classification of Diseases, 10th Revision (ICD-10), is set to implement October 1, 2013. Will you be 

ready?  

The Indiana Health Coverage Programs (IHCP) continues to prepare – and help 

providers and vendors prepare, as well. The next ICD-10 IHCP Provider Readi-

ness Survey begins February 7. The provider readiness surveys gather informa-

tion about providers’ preparations for implementing ICD-10, so the IHCP can pro-

vide useful links to websites and materials helpful to providers as they prepare for 

ICD-10. 

A link to the survey will be posted on indianamedicaid.com – watch IHCP publications for survey announcements.  

Take advantage of available ICD-10 resources 

CMS has created four customizable handbooks to help you transition to ICD-10. These Implementation Handbooks help 

clarify staff roles, set internal deadlines, assign responsibilities, and assess vendor readiness. The handbooks include 
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If you have questions about this publication, please con-

tact Customer Assistance at (317) 655-3240 in the Indian-

apolis local area or toll-free at 1-800-577-1278. 

QUESTIONS? 

If you need additional copies of this publication, please 

download them from indianamedicaid.com. To receive 

email notices of future IHCP publications, subscribe to 

IHCP E-mail Notifications. 

COPIES OF THIS PUBLICATION 

step-by-step plans for each of the following 

audiences: 

 Small to medium provider practices 

Sample handbook 

Relevant templates 

 Large provider practices 

Sample handbook 

Relevant templates 

 Small hospitals 

Sample handbook 

Relevant templates 

 Payers 

Sample handbook 

Relevant templates 

 CMS has a “Contact Us” link (CMS Questions) at cms.gov, where you can submit questions. 

 HP has an electronic mailbox for ICD-10 questions: INXIX.ICD10Questions@hp.com. Responses will be sent to those 

who submit questions and also included in future IHCP communications, as appropriate. 

ICD-10 vendor readiness surveys 

Vendor readiness surveys are helping the IHCP uncover possible problems and determine how well vendors are pre-

pared to implement ICD-10. A vendor readiness survey is scheduled to go out every 90 days until ICD-10 implementa-

tion. IHCP vendors received the second ICD-10 Vendor Readiness Survey November 7, and invitations for a third survey 

will be sent February 6 by email or U.S. Mail.  

Results of the vendor and provider readiness surveys are posted on Web interChange, and are included in monthly Fam-

ily and Social Services Administration (FSSA) and HP presentations to associations and at workshops. HP Provider Re-

lations consultants also cover survey results when conducting on-site visits with providers. 

http://provider.indianamedicaid.com/news,-bulletins,-and-banners/banner-pages.aspx
http://provider.indianamedicaid.com/ihcp/mailing_list/default.asp
http://www.cms.gov/ICD10/Downloads/ICD10SmallandMediumPractices508.pdf
http://www.cms.gov/ICD10/Downloads/SmallandMediumPractices.zip
http://www.cms.gov/ICD10/Downloads/ICD10LargePractices508.pdf
http://www.cms.gov/ICD10/Downloads/LargePractices.zip
http://www.cms.gov/ICD10/Downloads/ICD10SmallHospitals.zip
http://www.cms.gov/ICD10/Downloads/SmallHospitals.zip
http://www.cms.gov/ICD10/Downloads/ICD10Payers508.pdf
http://www.cms.gov/ICD10/Downloads/Payers.zip
http://www.cms.gov/ContactCMS/
mailto:INXIX.ICD10Questions@hp.com

