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Second-quarter Medicaid provider workshops 

PROVIDER WORKSHOPS 

HP to mass adjust dental claims 
With the implementation of the 5 percent rate reduction for dental services that went into effect on April 1, 2010, HP in-

advertently loaded dental rates incorrectly, resulting in underpayments and overpayments for certain dental procedure 

codes on claims submitted between March 19, 2010, and April 15, 2010.  

HP will mass adjust underpaid claims for the following procedure codes: 

D5110 – Complete Upper Denture, Age 0-20 

D5110 – Complete Upper Denture, Age 21-999 

D5120 – Complete Lower Denture, Age 21-999 

D5211 – Upper Partial-Acrylic Base, Age 0-20 

D5212 – Lower Partial-Acrylic Base, Age 0-20 

D5212 – Lower Partial-Acrylic Base, Age 21-999 

In addition, HP will mass adjust  overpaid claims for the following procedure code: 

D5211 – Upper Partial-Acrylic Base, Age 21-999 

These mass adjustments will appear on the provider’s Remittance Advice (RA) statement beginning May 25, 2010.  

 

Second-quarter Medicaid provider workshops 

PROVIDER WORKSHOPS  
If you have questions about the articles published in this 

banner page, please contact Customer Assistance at 

(317) 655-3240 in the Indianapolis local area or toll-free 

at 1-800-577-1278. 

QUESTIONS? 

http://www.indianamedicaid.com/ihcp/ProviderServices/workshops.asp�
http://provider.indianamedicaid.com/general-provider-services/provider-education/workshop-registration.aspx�
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