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Implementation  
schedule for Smart PA 
 
Indiana Health Coverage Programs (IHCP) provider bulle-

tin BT200927, dated August 24, 2009, and banner page 

BR200939, dated September 29, 2009, notified providers 

of the implementation of an automated pharmacy prior au-

thorization (PA) system known as Smart PATM. The imple-

mentation schedule and the link to the prior authorization 

criteria for the Smart PATM rules are below. The Office of 

Medicaid Policy and Planning (OMPP) will continue to pro-

vide implementation schedules and PA criteria via HP pro-

vider bulletins and banner pages as the rules are approved 

by the Drug Utilization Review (DUR) Board. 

The table below shows the implementation schedule for Smart  PATM. 

Prior authorization criteria  

The PA criteria for each Smart PA™ rule above can be found at http://

www.indianapbm.com/automatedrxpa.htm. 

Existing prior authorizations  

Existing pharmacy PAs will be honored through their expiration dates. 

Contact information  

For pharmacy PA requests and Preferred Drug List inquiries, contact Affiliated Com-

puter Services (ACS) at 1-866-879-0106.  For pharmacy claims processing inquir-

ies, contact HP at 1-800-577-1278 or (317) 655-3240, option 1 for pharmacy.  

Name of  
Indiana Smart 

PA™ Rule* 

Implementation Date Text Message for Claim Denial 

Chantix June 1, 2010 CHANTIX_CALL_8668790106 

Implementation schedule for Smart PATM 

*  If applicable, the HP edits will be turned off with the implementation of the corresponding 
 Smart PA™ rule. 
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Updates to FQHC and RHC encounter codes 
Effective January 1, 2010, the Current Procedural Terminology (CPT®1) and Healthcare Common Procedure Coding 

System (HCPCS) codes shown in the table below were added as valid Federally Qualified Health Center (FQHC) 

and Rural Health Clinic (RHC) encounter codes for dates of service on or after January 1, 2010. FQHC and RHC 

providers that have billed and received denials for these codes for claims with dates of service on or after January 

1, 2010, should resubmit those claims. 

No encounter codes were identified for removal from the encounter code list. 

The valid FQHC/RHC encounter code list is reviewed periodically to account for new and end-dated CPT and 

HCPCS codes, and is available on the Myers and Stauffer Web site at http://in.mslc.com/. Please direct questions 

about the information in this article to Tim Guerrant at Myers and Stauffer, LC at (317) 846-9521. 

1 CPT copyright 2008 American Medical Association. All rights reserved. CPT is a registered trademark of the American Medical 
Association. 

21011 21012 21013 21014 21552 21554 21931 21932 21933 

22902 22903 23071 23073 24071 24073 25071 25073 26111 

27043 27045 27337 27339 27632 27634 28039 28041 29581 

31627 32552 92540 92550 92570 93750 94011 94012 94013 

99408 99409 G9141             

Encounter codes added 

The IHCP now covers procedure code D0277 – 
vertical bitewings 

Effective immediately, dental procedure code D0277 – Vertical Bitewings 7 to 

8 views is covered. The procedure is covered with effective dates of service 

September 16, 2007, and after. If you have claims that have denied for this 

procedure, you may now refile the claims. If your claim is past filing limit, 

please use this banner as documentation to waive the filing limit. 

April workshops for dental, home health, and 
hospice providers 

Provider Relations has scheduled regional workshops for home health, 

hospice, and dental providers in East Chicago (April 15) and Fort Wayne 

(April 21). The morning session focuses on home health and hospice edu-

cation, and the afternoon session will be information for the dental provider 

community. For more information and to sign up, click here. 

http://in.mslc.com/�
http://provider.indianamedicaid.com/general-provider-services/provider-education/workshop-registration.aspx�
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