
Contact Information
Member Services: 
1-800-356-1204 or 317-630-2831

Pharmacy: 
1-800-457-4584 
www.indianamedicaid.com

Hospitals: 
www.mdwise.org

Provider Services: 
1-800-356-1204 or 317-630-2831 

Specialists – Other Providers:
1-800-356-1204

TTY/TDD:
1-800-743-3333 or 317-630-2831

Hours of Operation
8:00 a.m. – 6:00 p.m. Monday – Friday

After hours on evenings and weekends, 
our staff can help you.

Nurse on-call  
24 hours/day – 7 days/week

1-800-356-1204 Option 3

Ride Services
1-800-356-1204 or 317-630-2831

TTY/TDD:  1-800-743-3333

Hoosier Healthwise covers 20 one-way  
rides to doctor visits each year.

Website
www.mdwise.org

Co-pays
Packages A & B: Drugs – $3 (exceptions 
– under age 18, related to pregnancy,  
related to family planning, provided in 
emergency room or while in the hospital)

Package C: Ambulance – $10  
Drugs $3 generic/$10 brand-name

Contact Information
Member Services: 
1-866-408-6131  

Pharmacy: 
1-800-457-4584 
www.indianamedicaid.com

Hospitals: 
www.anthem.com  

Provider Services: 
1-866-408-6132  

Specialists - Other Providers
1-866-408-6132

TTY/TDD:
1-866-408-7188

Hours of Operation
7:00 a.m. – 8:00 p.m. Monday – Friday

For non-urgent calls, you can leave a  
message after hours. 

Nurse on-call    
24 hours/day – 7 days/week

1-800-368-4424

TTY/TDD: 1-800-368-4424

Ride Services
1-800-508-7230

TTY/TDD:  1-866-910-1603

Hoosier Healthwise covers 20 one-way  
rides to doctor visits each year.

Website
www.anthem.com

Co-pays
Packages A & B: Drugs – $3 (exceptions 
– under age 18, related to pregnancy,  
related to family planning, provided in 
emergency room or while in the hospital)

Package C: Ambulance – $10  
Drugs $3 generic/$10 brand-name

Please see the back of this page for more plan benefits

Contact Information
Member Services: 
1-877-MHS-4U4U 

Pharmacy: 
1-800-457-4584 
www.indianamedicaid.com

Hospitals: 
www.managedhealthservices.com 

Provider Services: 
1-877-MHS-4U4U 

Specialists – Other Providers:
1-877-MHS-4U4U  (1-877-647-4848)

TTY/TDD:
1-800-743-3333

Hours of Operation
8:00 a.m. – 6:00 p.m. Monday – Friday

For non-urgent calls, you can leave a  
message after hours. 

Nurse on-call  
24 hours/day – 7 days/week

1-877-MHS-4U4U  (1-877-647-4848)

Ride Services
1-877-MHS-4U4U  (1-877-647-4848)

TTY/TDD:  1-800-743-3333

Hoosier Healthwise covers 20 one-way  
rides to doctor visits each year.

Website
www.managedhealthservices.com

Co-pays
Packages A & B: Drugs – $3 (exceptions 
– under age 18, related to pregnancy,  
related to family planning, provided in 
emergency room or while in the hospital)

Package C: Ambulance – $10  
Drugs $3 generic/$10 brand-name

The Best Care. 
Because We Care.

CS-MBR-003-122309(MAX)

Hoosier Healthwise 
Health Plan Summary



Case Management Services
We help you get the right health care 
services at the right time.

Disease Management 
Programs 
Asthma; Diabetes  
 
 
 
 

Educational Programs
SMOKE-free helps you stop 
smoking or chewing tobacco.

WEIGHTwise helps you lose or gain 
weight, or stay at a healthy weight.

HELPlink helps answer your questions 
about health, school, community  
services, and family problems.

WELLNESSchats offers events to 
help you learn about good health. 

BLUEBELLEbeginnings gives you 
important information about  
pregnancy and motherhood and  
a free gift for your baby.

MS. BLUEBELLE’S club for kids 
offers special activities and mailings to 
help your kids make healthy choices.

TEENconnect helps pre-teens 
and teens get more involved in being 
healthy.

Case Management Services
We help you get the right health care 
services at the right time.

Disease Management 
Programs 
Healthy Habits Count with Asthma; 
Healthy Habits Count with Diabetes; 
Healthy Habits Count for Your Heart  
 
 

Educational Programs
Our local Community Resource 
Centers Visit Anthem.com for 
locations.

Healthy Habits Count for You 
and Your Baby helps you stay 
healthy while you’re pregnant and 
gives you a reward for completing your 
postpartum visit.

Healthy Habits for Kids
•	 Learn how to make changes 

in diet and fitness

•	 Receive our “Get Up and 
Get Moving” workbook

•	 We can help find classes that help 
families stay healthy together

The Last Cigarette Program 
Get a free Quit Kit; Enroll in free class-
es to help you quit and you may be  
eligible to get medicine to help you quit.

Preventive Care Services 

Diabetic Retinal Eye; Exam Reminders; 
Important checkups; Mammograms; 
Cancer screens; Preventive care 
reminder cards; Attend local classes 
taught by health experts; Vaccinations; 
Family Planning

Take Charge of Your Health 

•	 Educational materials and tools

•	 Case management for medical and 
behavioral health care

•	 Get a Healthwise Handbook

•	 Free disease management programs

Case Management Services
We help you get the right health care 
services at the right time.

Disease Management 
Programs 
Asthma Management; Behavioral Health 
Management; Diabetes; Emergency 
Room Management; Hemophilia; 
Members with Special Health Care 
Needs; Sickle Cell Anemia; Smoking 
Cessation 

Educational Programs
Stepping Into Wellness helps you get 
involved in your health care and gives 
you a free gift for visiting your doctor.

START SMART FOR YOUR BABY  
provides you support, materials, 
answers to your questions, and free 
gifts for you and your baby.

Connections Plus offers you support 
and education for an at-risk pregnancy. 
This a free cell phone program for  
high risk pregnant moms without phone 
service.

Connections offers you face-to-face 
education.

Member Tool-Kit provides you 
helpful information. 

Member Handbook provides you 
information about your benefits (in 
English or Spanish).

MHS ID Card offers you access to 
health care services.

New member calls welcome you to 
the program and offer education.

Website provides wellness and pro-
vider information.


