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Case/care manager information is available in
eligibility information for waiver and MRO benefits

Effective April 28, 2021, the Indiana Health Coverage Programs (IHCP) will include waiver and Medicaid
Rehabilitation Option (MRO) member case/care manager contact information in a member’s eligibility information.
This information will be accessible on the IHCP Provider Healthcare Portal (Portal), Interactive Voice Response (IVR)
system, and 270/271 Eligibility transaction.

This additional information will create a more efficient patient care experience and improve provider communications.
The waiver benefit plans affected by this change include:

® Aged and Disabled Home- and Community-Based
Services (HCBS) Waiver

B Traumatic Brain Injury HCBS Waiver

® Money Follows the Person (MFP) Demonstration Grant
HCBS Waiver [Aged and Disabled]

® MFP Traumatic Brain Injury

B Adult Mental Health Habilitation

® Child Mental Health Wraparound

® Behavioral & Primary Healthcare Coordination

When date and prior authorization parameters have been established, a provider can view or hear the following
contact details in each of the Eligibility Verification System options, including the Portal, IVR system, and 270/271
Eligibility transaction:

® Waiver-MRO program agency name
®  Agency phone number

B Agency fax number (if on file)

B Agency email address (if on file)

® Agency type

® Date agency data received

To view where the case/care manager information will appear on the 270/271 transaction, see the 270/271 Health
Care Eligibility Benefit Inquiry and Response Transactions Companion Guide, accessible from the IHCP Companion
Guides page at in.gov/medicaid/providers.
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If no contact information is found, providers will see a No Agency Found response.

Table 1 shows an example of the information that will be available in the Portal.

Table 1 — Waiver-MRO Program Agency information on the Portal

RO P g =
= 3 Datz Agency
Waiver-MRO Agency Name Agency Phone Agency Fax Email Address Agency Type St i
Limit Details
Other Insurance Detalls
vemographic Details

QUESTIONS? TO PRINT

If you have questions about this publication, please A printer-friendly version of this publication, in black and white
contact Customer Assistance at 1-800-457-4584. and without photos, is available for your convenience.

COPIES OF THIS PUBLICATION SIGN UP FOR IHCP EMAIL NOTIFICATIONS

If you need additional copies of this publication, To receive email notices of IHCP publications, subscribe
please download them from the Bulletins by clicking the blue subscription envelope e
page of the IHCP provider website at or sign up from the IHCP provider website ! Emal
in.gov/medicaid/providers. at in.gov/medicaid/providers.
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