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IHCP announces update to transportation policy 
for minors 
The Indiana Health Coverage Programs (IHCP) will update its transportation 

policy for minors needing an accompanying adult. The IHCP will update to 

align with the vendor transportation contract.  

Effective July 2, 2020, members under the age of 16 must have an 

accompanying adult with them to be transported to a medical service. This is 

an update from the previous policy that mandated members under 18 must 

have an accompanying adult when being transported to a medical service.  

For more information regarding transportation policies and billing procedures, see the Transportation Services 

provider reference module at in.gov/medicaid/providers. 

If you have questions about this publication, please 

contact Customer Assistance at 1-800-457-4584. 

QUESTIONS? 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 
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If you need additional copies of this publication, 

please download them from the Bulletins  

page of the IHCP provider website at  

in.gov/medicaid/providers. 
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