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IHCP COVID-19 Response: IHCP announces additional 
temporary changes for provider enrollment 
In response to the ongoing coronavirus disease 2019 (COVID-19) pandemic, the Indiana Health Coverage Programs 

(IHCP) is implementing additional temporary changes to provider enrollment procedures. All changes are effective for 

dates of service (DOS) on and after April 1, 2020, and extend through the duration of the public health emergency. 

Group linkages for enrolled providers 

The IHCP will allow enrolled rendering providers to participate with any currently 

enrolled group location without requiring the rendering provider to be linked to 

the group’s service location enrollment. Providers should be aware that any 

claims requiring reprocessing after the conclusion of the emergency declaration 

may be denied. 

Additional service locations 

Enrolled rendering providers may bill for services through any enrolled service 

location. Services provided at a practice location that is not currently enrolled should be documented through provider 

records. Providers should include the place of service (POS) code that corresponds with the service location under 

which they are billing. 

Enrolled hospitals that use alternative locations to perform services may continue to bill under the hospital’s existing 

enrollment. 

Medical students or residents 

The IHCP will allow medical students or medical residents who are authorized to practice under Governor Holcomb’s 

Executive Order 20-13 to be reimbursed under a supervising practitioner’s National Provider Identifier (NPI). Provider 

documentation must clearly indicate the services were performed by a medical student or medical resident.  

If you have questions about this publication, please 

contact Customer Assistance at 1-800-457-4584. 

QUESTIONS? 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 
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If you need additional copies of this publication, 

please download them from the Bulletins  

page of the IHCP provider website at  

in.gov/medicaid/providers. 
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