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Provider Healthcare Portal training available 
at indianamedicaid.com 

On December 5, 2016, the Indiana Health Coverage Programs (IHCP) 

will replace its current Medicaid management information system 

(MMIS), IndianaAIM, with the new CoreMMIS. Along with CoreMMIS, 

a new provider interface called the Provider Healthcare Portal (Portal) 

will replace Web interChange. The Portal will have great new features 

that providers and their designated users, called delegates, can use to 

conduct electronic business transactions with the IHCP. To take 

advantage of the many features, Portal users need to learn how to 

use the new system. 

A training overview of the Portal, as well as training about how to register on the Portal, is available on the Provider 

Healthcare Portal Training page at indianamedicaid.com. Previously published provider bulletins (IHCP Bulletins 

BT201661 and BT201674) have outlined the registration process and encouraged providers to complete the 

registration of all service locations and delegate users as soon as possible to be prepared for implementation on day 

one. The Portal has been available (for registration ONLY) at the Indiana CoreMMIS web page at indianamedicaid.com 

since October 11, 2016. Providers who have not yet registered should do so as soon as possible. 

Portal users also need to learn to perform their designated functions in the Portal. Training sessions related to these 

functions are now available on the Provider Healthcare Portal Training page. Like previous trainings, the new trainings 

are offered in a web-based format to allow self-directed and self-paced online learning at the convenience of Portal 

users. The full collection of Portal training sessions walks users through the functionality of the new Portal from start to 

finish. New topics about the Portal include: 

 Provider Healthcare Portal: Portal Account Maintenance  

 Provider Healthcare Portal: Online Enrollment  

 Provider Healthcare Portal: Viewing Member Eligibility  

 Provider Healthcare Portal: Request a Prior Authorization  

http://provider.indianamedicaid.com/general-provider-services/provider-education/provider-healthcare-portal-training.aspx
http://provider.indianamedicaid.com/general-provider-services/provider-education/provider-healthcare-portal-training.aspx
http://provider.indianamedicaid.com/ihcp/Bulletins/BT201661.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT201674.pdf
http://provider.indianamedicaid.com/general-provider-services/indiana-coremmis.aspx
http://provider.indianamedicaid.com/general-provider-services/provider-education/provider-healthcare-portal-training.aspx
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 Provider Healthcare Portal: Professional Claims  

 Provider Healthcare Portal: Dental Claims  

 Provider Healthcare Portal: Institutional Claims  

 Provider Healthcare Portal: Payments and Remittance Advice (RA)  

 Provider Healthcare Portal: Submitting Secure Correspondence  

Provider account representatives should ensure that delegates take the appropriate training sessions required for their 

designated user functions. The Portal will not be available to perform these functions until December 5, 2016; 

however, all sessions include interactive practice that replicates hands-on functionality.  

Stay Informed 

The IHCP appreciates the quality services providers offer our members and is committed to working closely with the 

provider community during this transition. It is critical that providers stay informed as CoreMMIS implementation 

approaches. All CoreMMIS provider bulletins are posted on the Indiana CoreMMIS page at indianamedicaid.com. Sign 

up for IHCP Email Notifications to be alerted when future bulletins are released. Direct questions to your HPE Provider 

Relations field consultant or via email at incoremmis2015im@hpe.com. 

For additional questions about CoreMMIS, email 

incoremmis2015im@hpe.com. 

QUESTIONS? 

To receive email notices of IHCP publications, 

subscribe by clicking the blue subscription envelope here or 

on the pages of indianamedicaid.com. 

If you need additional copies of this publication, please 

download them from indianamedicaid.com.  

COPIES OF THIS PUBLICATION TO PRINT 

A printer-friendly version of this publication, in black and 

white and without graphics, is available for your 

convenience. 

SIGN UP FOR IHCP EMAIL NOTIFICATIONS 

http://provider.indianamedicaid.com/general-provider-services/indiana-coremmis.aspx
http://provider.indianamedicaid.com/ihcp/mailing_list/default.asp
http://provider.indianamedicaid.com/about-indiana-medicaid/contact-us/provider-relations-field-consultants.aspx
http://provider.indianamedicaid.com/about-indiana-medicaid/contact-us/provider-relations-field-consultants.aspx
mailto:incoremmis2015im@hpe.com
mailto:incoremmis2015im@hpe.com
http://provider.indianamedicaid.com/ihcp/mailing_list/default.asp
http://provider.indianamedicaid.com/news,-bulletins,-and-banners/bulletins.aspx
http://provider.indianamedicaid.com/ihcp/Bulletins/BT201676_PF.pdf

