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Providers may resubmit claims denied for EOB 
codes 1003 and 1004 
The Indiana Health Coverage Programs (IHCP) identified an issue in CoreMMIS affecting 

claims from certain providers enrolled with the IHCP under more than one provider 

classification. The issue caused some claims from these providers to deny 

inappropriately for the following explanations of benefits (EOBs): 

 1003 – Billing provider not enrolled at the service location submitted on the claim for 

the program billed for the dates of service. Please verify provider number and service 

location and resubmit.   

 1004 – Rendering provider not enrolled at the service location submitted on the claim 

for the program billed for the dates of service. Please verify provider number and 

service location and resubmit. 

The system issue has been addressed. Effective immediately, providers with claims 

processed in CoreMMIS that denied for EOB 1003 or 1004 may resubmit the previously 

denied claims for reimbursement consideration. 

  

 

If you need additional copies of this publication, please 

download them from indianamedicaid.com.  

COPIES OF THIS PUBLICATION 

If you have questions about this publication, please 

contact Customer Assistance at 1-800-457-4584. 

QUESTIONS? 

 

SIGN UP FOR IHCP EMAIL NOTIFICATIONS 

A printer-friendly version of this publication, in black and white 

and without graphics, is available for your convenience. 

TO PRINT 

To receive email notices of IHCP publications, 

subscribe by clicking the blue subscription envelope here or 

on the pages of indianamedicaid.com. 

http://provider.indianamedicaid.com/news,-bulletins,-and-banners/banner-pages.aspx
http://provider.indianamedicaid.com/ihcp/Banners/BR201726_PF.pdf
http://provider.indianamedicaid.com/ihcp/mailing_list/default.asp

